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2020 was marked by a global health, social and economic crisis. 
At the same time, the pandemic had tested all the democratic 
standards reached. We witnessed many double standards in re-
stricting the movement, banning public gathering and mandatory 
isolation and self-isolation. While countries around the world 
adopted urgent measures for solving the crisis, Gong stressed 
that it is crucial, in the given circumstances, to support the rule of 
law, protect and honour international standards, basic principles 
of the legalities and the right to access to justice and information, 
but also ensure the respect of the human rights and citizen parti-
cipation. Various restrictions of the citizens’ rules and freedoms 
demand resolute measures to save democratic institutions and 
processes. Crises must not be and excuse to suspend citizens’ 
rights, but an opportunity for citizenship education in practice.

Since the introduction of the epidemiological measures, we have 
systematically and loudly pointed out the societal and political 
consequences of the epidemiological measures, such as margi-
nalisation of the work of the parliament and the suspension of, 
up to then, regular democratic procedures and transparency in 
decision making and passing legislations.

In the year of pandemic, central Croatia and Zagreb have been 
hit by two devastating earthquakes. Gong’s headquarters were 
damaged in the first one in March 2020 (in the heart of Zagreb, 
on the Ban Jelačić Square). For the last 20 years, they served as 
a part of the infrastructure for the progressive civil scene from 
which many social actions started. The damaged headquarters 
left us without a working space for a while, but we were also in 
an unfavourable situation, looking for a new space in the age of 
restrictive epidemiological measures.

In addition to adjusting to the pandemic measures and the da-
maged office, we have successfully adapted to the new working 
conditions and challenges. Despite working from home, self-isola-
tions and moving offices, Gong held conferences and educations 
in the adjusted format. Respecting the epidemiological measures, 
only in the year 2020, Gong educated more than 150 teachers in 
the domain of media, political, digital and EU literacy.
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In 2020, Gong kept the role of citizens’ megaphone that disrupts 
corruption, amplifies the citizens’ voice, and contributes imple-
menting the principle of good governance and resilience and 
sustainability of the civil society. Gong had, more strongly and 
visibly, contributed to preserving the liberal democracy in Croa-
tian and has, in exceedingly difficult circumstances, continued 
to function as a democratic watchdog and interdisciplinary re-
search laboratory and advocacy direction for good governance, 
independent media, active and conscious citizens who want to 
participate in societal and political activities, as well as resilient 
civil society.

We continued to realise our strategic goals and contributed 
to increasing the legitimacy of the elections and the election 
process. Namely, Gong was one of the most deserving actors 
in why people with COVID-19 were able to vote in the July 2020 
parliamentary elections. We also advocated for increasing poli-
tical accountability, reducing political corruption, greater tran-
sparency of political processes and actors through obstructing, 
denouncing, imposing topics, and producing resistance to poli-
tical corruption. As a result, we investigated and published the 
analysis “Institutionalised sources of corruption in Croatia: an 
experts’ insight” and reported the officials for various violations 
of conflicts of interest and actions against the public interest to 
the competent authorities. Gong has improved understanding 
and respect for media freedom and expression by citizens, and 
the importance of verifying information. After Gong reported 
the European Commission President Ursula von der Leyen and 
Commission Vice President Dubravka Šuica to the European 
Commission and the European Ombudsman for violating the 
European Commission’s Code of Conduct by participating in an 
HDZ video during the election campaign, the European Commis-
sion decided to develop guidelines for its members regarding 
the involvement in national election campaigns.

Through educational and informative activities, we continued to 
raise the level of civic competencies, and through professional 
training of teachers ensured that such knowledge and skills were 
transferred to primary and secondary school students. The year 
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2020 was also marked by advocacy for a more systematic in-
troduction of civic education in schools, all in cooperation with 
experts and other relevant actors in the field of civic education.
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1.DEMOCRATIC 
PROCESSES AND 
INSTITUTIONS
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1.
DEMOCRACY DURING CORONAVIRUS PANDEMIC

— Since the beginning of the Corona crisis, Gong has alerted to 
saving democratic standards and transparency – particularly 
warning that the measures must not be misused and that in-
troduced restrictions must be motivated solely by public health 
reasons and implemented in accordance with the Constitution. 
Gong encouraged the Croatian government, parliament, and the 
Croatian president to respond to anti-corruption demands and 
demands for the preservation of democracy.

— With regards to the announcement of the amendment of the 
Electronic Communications Act, which provided for the po-
ssibility of tracking the location of every cell phone in Croatia, 
Gong, alongside 44 other Croatian civil society organisations, 
condemned such a measure and started the #stayathome and 
write to the parliament campaigns.

— With the record numbers of infected, the Croatian Parliament has, 
in October, announced a two-week break, leaving the Government 
and the Civil Protection Headquarters without parliamentary 
supervision. Echoing the earlier warnings that the crisis must 
not disrupt democracy and democratic processes, 26 of the civil 
society organisations issued an appeal, warning the Parliament 
must not me silenced due to the Corona.

  The appeal also included criticism of the epidemiological 
measures in the Parliament that shortened the working hours 
for discussions, several members were not able to participate 
in the discussions and individual results of the voting were not 
consolidated. Gong welcomes the good will of representatives 
and the leadership of the 10th parliamentary alliance to change 
not only the regulations for Parliament work during the pandemic, 
but also the regulations that would improve the strengthening 
of the supervisory functions, openness and transparency of the 
Parliament work and the representatives themselves so that the 
most important representative body of the citizens would more 
efficiently fulfil its constitutional functions. Gong welcomed 
the Constitutional Court decision to abolish the “epidemiolo-
gical” amendments to the rules of procedure of the Croatian 
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Parliament, concluding that there are technical requirements 
to protect the health, while not restricting the rights and duties 
of the representatives to participate in discussions.

— Since the beginning of the crisis, Gong has advocated for the 
need to publish all the data on the procurement of medical and 
protective equipment. Therefore, the searchable Covid Procu-
rement Database using the data obtained through the ZPPI was 
published in December.

— Due to the pandemic, 2020 was a year during which citizens 
could not gather and organize in the usual ways, so we thought 
it was extremely important to analyse the experiences of civil 
protests during COVID in other EU countries and the world. In 
May, a review of examples from around the world related to 
civil protests during Corona, by Vesna Janković, was published.
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COVID INCENTIVES

— In April, Gong published the first searchable database of com-
panies that received COVID-19 incentives after the Croatian 
government was asked to publish each month a list of employers 
benefiting from the COVID-19 measure, total aid amounts and 
number of workers for whom the measure is used. The CES has 
published data in a format that is not only not open for down-
load, but also not searchable. The database was systematically 
updated, but to obtain the data, Gong had to send ZPPI requests 
and urges. In July, the Code for Croatia warned that the Croatian 
Employment Service was not updating the data on its ‘Open Data 
and Programmatic API Access to Job Preservation Beneficiaries’ 
website for those companies that had returned the aid to the 
state. That is why the API does not reflect the true burden on the 
budget of the Republic of Croatia.

PARLAMETAR

— When the Parliament was dissolved in May, an analysis and visu-
alisation of the work of the Parliament in its 9th assembly were 
made. It was pointed out that it is an assembly with a record 
number of the politicians that changed clubs, but also party 
preferences – 35 of them changed a club, 24 changed a party.

— In the run up to the new, 10th assembly of the Croatian Parlia-
ment in July, Gong published the results of the anonymous que-
stionnaire answered by 23 parliament members of the previous 
assembly, before dissolving of the Parliament.

— In May, the campaign “It is time to open the Croatian Parliament” 
warned that, when manually counting the votes, there is no data 
on how a particular member voted. Since March 18th until the 
dissolvement of the Parliament, all the laws – amongst which 
are some that seriously infringed upon human rights – have 
been voted on manually. It has been warned that the way in 
which the Croatian parliament is adapting to the circumstances 
of the pandemic and the earthquake is worrying, due to the lack 
of concern for the openness and transparency of that political 
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institution. The Parliament has been invited to start broadcasting 
panel sessions on its YouTube channel.

— In the run-up to the parliamentary elections, a second campai-
gn called Respect Us in Between the Elections was conducted, 
warning of the increasingly frequent avoidance of responding 
to comments during public consultations, and inviting parties 
nominating their candidates for the 10th Croatian Parliament to 
commit to standards of public consultation in the new assembly.

— In November, in the run up to the voting on the national budget 
for 2021 and the projections for the next two years, Gong publi-
shed a searchable database of budgetary spreadsheets with the 
amendments. Members of the parliament were provided with 
the database in non-searchable PDF formats to make it easier for 
them and the citizens to get around the adoption of the budget.

— Parlametar got a reinforcement in the winter semester. Five 
students of the Faculty of Political Science participated in the 
programme of socially beneficial learning within the class “Media, 
democracy and participation”. Within the programme of socially 
beneficial learning, the students used the functionalities of the 
Parlametar.hr platform to collect the data for the analysis of the 
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work of parliamentary panels and parliamentary groups. They 
also followed the procedures for adopting regulations during the 
sessions in the winter semester of the academic year 2020/2021.

— At the end of the year, we sent Gong’s recommendations for the 
amendment of the parliamentary rules of procedure to the presi-
dency and the presidents of the parliamentary groups to make this 
institution more open towards the citizens and citizen participation.

ELECTIONS

— A draft opinion on the impact of campaigns on the participation 
of European citizens in political decision-making was presented 
at an event in Brussels in February, organized by the EESC — Eu-
ropean Economic and Social Committee. Gong also participated 
in drafting the opinion with its expertise in the field of political 
campaigns on social media. 
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— In April, Gong published an analysis of the introduction of correspo-
ndence voting in Croatia and called for correspondence voting to 
be introduced in the Republic of Croatia under Corona conditions.

CONSTITUENCIES

An analysis of constituencies entitled “Will Croatia’s next par-
liamentary elections be unconstitutional?” was presented in 
September, which aimed to point out the neglected electoral 
legislation and encourage discussion on the problem of uncon-
stitutional constituencies. At the round table with the same 
name, a discussion was started on the need for changes, and a 
consensus was reached among experts that it is necessary to 
change the constituencies, and then the electoral and referendum 
legislation. To promote the analysis to a wider audience, infograp-
hics were made: not every vote is equal, the constitutionality of 
parliamentary elections and what the results of parliamentary 
elections would be if the units corresponded to the Constitution.

 
PRESIDENTIAL ELECTIONS

— In the run-up to the presidential election, Gong called on the go-
vernment to propose legislative changes that would introduce 
mandatory polling stations in all hospitals and retirement homes 
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and regulate mandatory home voting practices for voters who 
cannot access the polling station on their own.

— During the second round of the presidential election in the Re-
public of Croatia, Gong answered dozens of questions about the 
election process, checking the location of the polling stations 
and electoral register and got more than 80 non-anonymous 
tips on election irregularities.

— Gong pointed out the case of photographing the identity card 
next to the ballot paper for breaking the pre-election silence of 
the candidates and a way of putting pressure on the members 
of the local government and local areas in the case of the text 
messages that called for buying the votes. SEC made actions 
against the senders of those messages.

— During the campaign and the two election days of the previous 
presidential election, Gong informed on irregularities and rece-
ived reports of irregularities from more than 200 citizens.

— Gong’s observers supervised the election day in 4 cities in BiH 
and the (only) 2 cities in Serbia, where polling stations were 
organised.

— Gong translated the lessons learned about irregularities during 
the campaign and elections into recommendations for improving 
election rules and better and more up-to-date work of the state 
administration.

PARLIAMENTARY ELECTIONS 

Informing the citizens:

— In the run-up to the parliamentary elections, an information 
campaign was conducted that included videos on the electoral 
system and breaking myths about voting and infographics on 
election deadlines, out-of-residence voting, polling board mem-
bership, change of voter register data, polling stations, expired 
identity documents and voting from home.
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— In June, Gong has, within the framework of the GOOD initiative, 
participated in the organisation of the pre-election debate “Edu-
cation focused” on the educational policies. Representatives of 
the parties and coalitions had a chance to express their thoughts 
on the visions for the education system that their option will 
represent if they get a chance to participate in the forming of 
the upcoming government.

— To avoid a new crisis after the election, Gong repeated its appeal 
from 2015 in June, and invited the Office of the President of the 
Republic of Croatia to publicly clarify how the president will name 
the prime minister-designate.

— In July, Gong called on all political parties and the future govern-
ment to commit, in the new term, to a real fight against political 
corruption, the introduction of civic education as a compulsory 
subject in schools and the reform of electoral and referendum 
legislation.

FIGHT FOR THE RIGHT TO VOTE FOR THE COVID-INFECTED

— Gong reacted to the State Electoral Commission’s decision to 
ban the possibility of voting from home for people infected with 
Coronavirus, while the same thing was enabled for the people in 
self-isolation that are also at risk. Gong warned that it is the de-
nial of the basic political and constitutional right. State Electoral 
Commission answered that Gong and professor Smerdel (they 
criticised the SEC’s instructions) distorted the recommendations 
and disturbed the peace in the run up to the elections. Gong res-
ponded with an additional letter to the SEC to further clarify how 
their decision limits the rights guaranteed by the Constitution 
and the European Convention on Human Rights. Seeing that the 
SEC did not agree to grant the right to vote to the covid-infected 
people, Gong delivered the request to make inquiry into whether 
the decision to withhold the right to vote to the covid-infected 
people was constitutional and legal to the Constitutional Court, 
which decided that the right to vote cannot be denied to the Co-
vid-infected people. Welcoming the decision of the USUD, Gong 
appealed to enable the constitutional right to vote for all and to 
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introduce compulsory polling stations in all retirement homes 
and in hospitals where the law does not provide for voting at all.

VOTING OUTSIDE THE PLACE OF RESIDENCE 

— Due to the specific election deadlines that prescribe the announ-
cement of polling stations up to 10 days before the election — whi-
ch is also the deadline for changing the polling station — many 
voters found out where to vote when they were no longer able 
to change their polling station. Some voters were unable to vote 
because their polling stations were in remote places.
 Gong pointed out that this makes it extremely difficult to 
exercise the right to vote and reminded of the request for the 
introduction of correspondence, postal voting, which would 
facilitate voting in such situations.

ELECTION DAY

— On the election day, Gong did not observe voting in polling sta-
tions, but during the election day, it gave informative support to 
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voters, accepting the citizens’ tips on spotted irregularities and 
responded to the citizens’ inquiries. More than 350 citizens re-
ached out to Gong, about half of them wanted information, and 
the other half tipped off on potential irregularities. Gong reported 
on that in its morning and afternoon statement.

— Since we continued to receive complaints from citizens who could 
not exercise their right to vote after election day, Gong wrote a letter 
to the State Election Commission pointing out the problematic 
situations that citizens encountered when trying to vote.
 After the announcement of the results, Gong analysed the 
numbers of preferential votes that voters assigned to individual 
candidates on the electoral lists for the Croatian Parliament in 
2020 and presented the data in an interactive database. In ad-
dition, an analysis of the turnout in the parliamentary elections 
from 2007 to 2020 was made.

MONITORING MISSIONS

— Gong’s observers participated in the monitoring missions in 
Montenegro, Moldova, and Ukraine within the framework of the 
ENEMO international monitoring mission.
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FINANCING POLITICAL ACTIVITIES

— Gong analysed the preliminary and final financial reports on the 
costs of the candidates’ campaign in the second round of the 
presidential election, which show that a step forward has been 
made towards a more complete picture of election campaigns 
on social media, but warned that the data do not fully reflect 
realistic social media advertising expenses, and cash flow is 
difficult to track.

— During the presidential campaign, Gong pointed out the misuse 
of public resources in the campaign of Kolinda Grabar Kitarović 
and reported the use of Croatian military and police for the 
pre-election campaign to the SEC.

— Seeing that the candidate Miroslav Škoro did not report adverti-
sing on social media according to the law and ordinance, Gong 
called on the State Electoral Commission to clarify that case 
and suspend the payment of compensation for the election 
campaign to Škoro. 

— In June, Gong published an overview of the international defini-
tions and recommendations, as well as the analysis of the state 
of misuse of public resources in Croatia, with recommendations 
for the election participants and voters. (quiz)

— During the campaign for the parliamentary elections, the “grey 
zones” of misuse of public resources in the campaign were po-
inted out.

— All the data published in the preliminary and financial reports on 
the financing and expenses of the 2020 parliamentary elections, 
as well as media oversights and campaigns on social media in 
the searchable databases made in accordance with the Code for 
Croatia. The cost analysis for the election campaign on social 
media showed that the parties continued to enter the expenses 
inaccurately.
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GOOD GOVERNANCE AND ANTI-CORRUPTION

RESEARCH/ANALYSIS

— Policy recommendations for more transparent action of pu-
blic authorities at local, national, and European level and for 
citizen involvement/participation were published in February. 
The recommendations are the result of research and a series 
of several discussions conducted in five Member states and 
Accession Countries.

— At the end of the year, a research on institutionalised sources of 
rootedness and perception of corruption in Croatia was done and 
it was presented to commemorate International Anti-Corruption 
Day. The research showed that the source of corruption is in the 
weakness of institution, and not exclusively in the occasional 
moral downfall of the so-called everyman. The research also 
shed a light on the role of weakness.

REPORTS

— In March, Gong reacted to the publication of the GRECO report 
for Croatia and warned of delays in its publication. A few days 
after the High Administrative Court of the Republic of Croatia 
made its ruling in “Pokaz” and “Helsinski” cases, accepting the 
prime minister’s lawsuit against the decisions of the Commission 
for Conflict of interest, the Government had issued the GRECO 
report that sides with the Commission.

— In June, Gong sent a complaint to the European Commission in 
the case of naming the new director of the Croatian Personal 
Data Protection Agency, who came to the position despite not 
meeting the set requirements.

— At the of the year, Gong submitted a report to the European 
Anti-Fraud Office (OLAF) due to suspicious spending of the 
European money on the Slavonija, Baranja and Srijem Project, 
which financed through EU funds.
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THE CASE OF SLOVENSKA CLUB

— In October, Gong reported ministers Tomislav Ćorić, Josip Ala-
drović and Oleg Butković, as well as chief of the General Staff of 
the Armed Forces of the Republic of Croatia Robert Hranj, and 
the president of the Republic of Croatia Zoran Milanović to the 
Conflict of Interest Prevention Council for violating the regula-
tions on conflict of interest due to staying and gathering at the 
club belonging to the arrested Dragan Kovačević. In addition, 
a statement was requested from the County Court, the State 
Judicial Council, and the Association of Croatian Judges on the 
violation of the Code of Judicial Ethics for Judges with regards 
to Ivan Turudić being in the mentioned club.

PRIME MINISTER’S AND PRESIDENT’S ATTACKS ON GONG

— As a result, both the Prime Minister and the President of the State 
tried to delegitimise the work of Gong with media statements, 
calling the organization “breadwinners”, “dishonourable” and 

“professional applicants”. The shifting of the media focus from 
Kovačević’s club, the non-transparency of the government and 
conflicts of interest and forcing the civil society organisation 
to defend itself because it is doing its job, speaks in favour of 
narrowing the democratic and open space.

THEY DID NOT SCARE US, WE CONTINUE TO DEMAND 
TRANSPARENCY AND HONOURING THE RULE OF LAW

— Gong sent inquiries to the Ministry of Finance, the Ministry of Ju-
stice and Public Administration, the Anti-Money Laundering Office, 
the State Attorney Council, and the Financial Agency regarding 
the case of USKOK defendant Goran Puklin, who, according to 
the media, in his statement on the origin of money found in his 
apartment, stated that a part was acquired by selling a secret 
business stake in a company and part by inheritance.

— The Management and Supervisory Board of Janaf were asked to 
comment on collaborating with Tonica Rajh’s companies. Through 
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the media, it came out that he, allegedly, ran Kovačević’s club in 
Slovenska 9.

— In November, Gong received a response from the Council for 
Civilian Oversight of Security and Intelligence Agencies to check 
whether the SOA carried out this procedure in the case of Dragan 
Kovačević, informing that in this particular case there was no 
action by the Security and Intelligence Agency.

— International Anti-Corruption Day was celebrated during the 
Human Rights Film Festival with an online screening of the Ro-
manian film Collective.

CONNECTIONS MOSAIC

— The European Commission included Open Data Day and Conne-
ctions Mosaic in its annual report on public sector data openness 
of the EU Member States as an example of Croatian progress in 
the use of open data.

— In December, at the round table organised by the International 
Institute for Democracy and Electoral Assistance, a connections 
mosaic and a database of financial reports on donations and 
election expenses was presented.
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— The display of connections was redesigned to improve the user 
experience.

ACCESS TO INFORMATION

— For Open Data Day in March, Gong and Code for Croatia organised 
a conference on the importance of open data for democracy, the 
introduction of e-voting and transparency in financing political 
campaigns, while the weekend hackathon was used to present 
the Zagreb City Act’s search engine and work on individual pro-
gramming ideas.

— During the year, Gong used the IPZ platform to submit ZPPI 
applications. In April, via ZPPI application, Gong got the names of 
the judges-rapporteurs in cases where the Constitutional Court 
overturned the verdict and revoked the decision to extend Ivo 
Sanader’s detention, revoked the decision to detain Milan Bandić 
and rejected the proposal to ban the candidacy of all offenders 
in the Croatian Parliament election. The Constitutional Court 
stopped publishing those names three years prior.

— Gong’s request to provide the data on official business trips of 
the Prime Minister and Ministers to the Helsinki EPP summit at 
the end of 2018 was denied by the Government in May, justi-
fying that the publishing of the requested data would endanger 
impartial judicial proceedings in Andrej Plenković’s case against 
the decision of the Commission for Conflict of interest.

— The data that the Ministry of Regional Development and EU Funds 
has been “hiding” from the public for four years were published in 
September. Gong obtained that data via ZPPI.  It is the expenditure 
of over 61 million kuna for Community Investment Programme 
started in 2017 and Gong obtained the names of the members 
of the Committee who proposed the financed projects. The data 
showed that in four years, 53 out of 58 million kuna were given 
to the churches.

— Gong marked the International Day for Universal Access to In-
formation, September 28th, with a panel discussion “We have 
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the right to know – the Government can’t hide things”. The topic 
of discussion was the obstacles that the citizens come across 
trying to exercise the right to access information guaranteed 
to every citizen by the Constitution. To familiarise the general 
public with that problem, a promotional video was recorded in 
the run up to the panel discussion.

CROATIA AND THE EU

PRESIDENCY

— In the run up of taking over the presidency, Gong and the 
Corporate Europe Observatory, with the support of 36 Eu-
ropean associations, called on the Government of the Re-
public of Croatia to end the practice of corporate spon-
sorship of the presidency, warning of reputational risk. 
After INA became the sponsor of the Croatian presidency, Gong 
and the CEO again warned against the controversial hiring of 
sponsors by the presiding country, leaving open the question 
of what they get in return, pointing out the potential harm to 
citizens through the sponsor’s  influence on decision makers.
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— We have the right to know how you decide in the EU on our behalf. 
That was said to the members of the Government during the me-
dia conference to mark the beginning of the Croatian presidency 
over the Council of the European Union. Recommendations for 
the transparency of the European affairs were presented to 
the ministers. As part of public advocacy activities during the 
Croatian presidency, an online campaign on social media under 
the slogan #we have the right to know how you decide in the EU 
on our behalf was conducted. To familiarise the public with the 
topic of non-transparency of the EU affairs, a little-known case 
of roaming fees was explained.

— In March, the 2020 Forum asked Croatia to convene a special se-
ssion of the European Council, where the leaders of the countries 
would decide on the joint response of the EU to the Covid crisis.

— In accordance with the recommendations of all the institutions 
and bodies involved in the Croatian presidency, we requested a 
proactive notice of the meetings. The data on the meetings were 
obtained by the Permanent Representation of Croatia to the 
European Union through requests to access to information, but 
after an open letter, they started publishing them. The analysis of 
the given data showed that the Croatian diplomats most often 
meet with the representatives of the business sector.

— Gong marked the last day of Croatian presiding with a public event 
– EU leaving Croatia – What has changed and/or came true since we 
became a part of the EU? Siniša Labrović’s political performance 

“Moist Homeland” was presented and a panel on developments 
in Croatia during the seven-year EU membership was held.

— Gong published an independent analysis of the success of Cro-
atian presidency over the Council of the European Union in 
September. It shows that just over half of the planned activities 
from the Programme of the Croatian presidency of the Council 
was realised. 

— In the run up to the German presidency over the Council of the 
European Union, Gong has, together with more than 50 non-go-
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vernmental organisations from the EU, issued a request to change 
the procedure of accession from closely being connected to 
corporate interest towards opening of government decisions 
on the EU issue and giving the citizens the right to vote.

THE EUROPEAN COMMISSION CHANGES 
RULES DUE TO GONG’S REPORT

— In July, Gong reported European Commission President Ursula 
von der Leyen and the Commission Vice-president Dubravka 
Šuica to the European Commission and to the European Om-
budsperson for breaking the Code of conduct for the members 
of the European Commission by participating in a HDZ video in 
the election campaign.

— The European Ombudsperson responded to the Gong’s complaint 
in July, saying that the complaint is well-based and the European 
Commission’s answer came in November, rejecting that both 
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officials participated “as President and Vice-president of the 
Commission, but only in the context of political party affiliation 
and democratic campaign”.

— In January 2021, the European Commission, encouraged by the 
von der Leyen case, decided to make guidelines for the partici-
pation of its members in national election campaigns.

COMMISSION’S REPORT ON THE RULE OF LAW

— Gong participated in the making of the European Commission 
report on the rule of law in Croatia in 2020. The Commission’s 
report shows that the perception of independence of the Croatian 
judiciary is amongst the lowest in the EU. There is no regulation 
of lobbying for the highest officials, a code of ethics for the 
members of the Parliament has still not been adopted, and the 
most worrying is the level of corruption at local level. The Agency 
for Electronic Media, the regulator of audio-visual media, is not 
protected against political influence, and the attacks, threats 
and lawsuits filed against journalists are particularly worrying. 
This influences the editorial policies, discourages investigative 
journalism, and ultimately endangers media freedoms. According 
to the report, Croatia must work on ensuring the media freedom 
and independent journalism. The involvement of citizens in 
decision making is still relatively low. The report highlights that 
the Government of the Republic of Croatia is making a national 
plan for support to Civil Society for 2020-2026 and reminds that 
civil society in Croatia is “limited”. The relevant actors from 27 
Member States participated in the making of this report, but the 
Croatian politicians paid no mind to it. The Report tried to warn 
about and stop further degradation of democratic values.
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2.DEMOCRATIC 
CULTURE, CIVIC 
ENGAGEMENT AND 
THE MEDIA
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DEVELOPMENT OF CIVIC COMPETENCE

CIVIC EDUCATION/CIVIC LITERACY EDUCATIONS

— During 2020, Gong continued to conduct professional training 
for teachers to support the implementation of civic education. 
Given that most of 2020 was marked by the COVID-19 pan-
demic and a series of epidemiological measures that made it 
impossible to carry out live educations, adjustments were made 
to new circumstances so that professional training could take 
place despite the challenges. Due to epidemiological measures, 
educations could not be held at the same time they were held 
in the previous years, but the timing was adjusted to the current 
epidemiological measures.

  In its ninth year of implementation, Gong’s education pro-
gramme — Civic Literacy Education — in addition to the standard 
revision and updating conducted each year, has undergone a 
transformation for online performance. The Modules of Political 
Literacy and Media Literacy were adapted to online performan-
ce on the Thinktific platform and were done in November and 
December 2020. The module “Media Literacy”, in addition to 
being held online, was performed live in October 2020, with a 
small group of teachers, while the EU Literacy module was, with 
minor programme changes, done only live in November. In total, 
more than 70 educators participated in Gong’s regular training 
programmes during 2020.

ADAPTING THE EDUCATIONS FOR ONLINE CLASSES 
ONLINE CIVIC LITERACY TRAININGS ARE INTENDED PRIMARILY 
FOR TEACHERS AND PEOPLE WORKING WITH YOUNG PEOPLE. 
EACH EDUCATION CONSISTS OF SEVERAL MAIN TOPICS WITH 
A NUMBER OF SPECIFIC SUB-TOPICS. TEXTUAL CONTENT IS 
SUPPLEMENTED BY PRESENTATIONS, WORKSHEETS, VIDEOS, 
QUIZZES, AND ASSIGNMENTS. THE PLATFORM ON WHICH 
THE TRAINING IS DONE ENABLES INDIVIDUAL APPROACH AND 
ADJUSTMENT TO ONE'S OWN ERRANDS BECAUSE THE SYSTEM 
MONITORS THE STAGES OF TRAINING EACH PARTICIPANT HAS 
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PARTICIPANT’S EVALUATION OF EDUCATION
ON DIGITAL LITERACY:

100% of the participants would recommend this online education to 

their colleagues (N=31), 93.5% of them graded the education with the 

highest grade, “excellent”.

“I would most definitely recommend this training to my colleagues. Now 

there are no other ways of training and when we need online materials 

to work with the student, these types of trainings are extremely useful. 

Besides, this education did not take much time (which is especially 

important to me now, because of the large number of things I must 

do), it is simple to use and was extremely useful.”

“I am really pleased with the overall training. The topics are explained 

in a simple manner and effectively, and the platform is easy to use.”

“Many examples, interactive, useful for work and personal growth.”

“I have to say I went into this training a bit sceptical, but I was very ple-

asantly surprised, really refreshing in the ‘sea’ of educations that are 

offered to us online in these months!”

“The education is very well thought out, contains important and inte-

resting topics. The links and videos are especially useful and compli-

mentary to the topic. The education is individualised. We go through it 

at our own pace, we go through the familiar stuff faster, and we study 

some less familiar topics for longer, when and wherever we want to… 

Awesome!”

“Extremely useful.”

ON POLITICAL LITERACY:

100% of the participants would recommend this online education to 

their colleagues (N=43), 88.4% of them graded the education with the 

highest grade, “excellent”.
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“Your educations keep on surprising me, and they always amaze me. I 

participated in your online education for the first time, and I must ad-

mit I was a bit sceptical, due to it being online, however, you just never 

disappoint me. I only missed that stamp you get with educations live, 

but that is because your team always radiates positivity. Never change. ”

“I have to give credit to the structure of the education.”

ON MEDIA LITERACY:

94.1% of the participants would recommend this online education to 

their colleagues, 5.9% does not know (N=17), 94.1% of them graded 

the education with the highest grade, “excellent”, 5.9% graded the 

education as “very good”.

“Very educational and interesting!”

“Brilliantly thought out. No pressure, enough time to go through all the 

modules, there is no oversaturation and tiredness because I can stop 

when I want to and continue when I want to.”

“Thank you for your effort and support.”

“I hope you have more of these seminars in preparation. Of course, live 

educations are even better, but from the organisational perspective, 

this is great.”

“Don’t shy away from online education – you are great at it!”

“Good luck with continuing these educations, you conducted them 

great, in an online form, for those who can’t come or are really far away 

from Zagreb.”

“I think that every teacher should go through media literacy, civic literacy 

and EU literacy. I would recommend Gong’s educations because I had 

concrete use of them in class!”
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In addition to the three mentioned modules for civic literacy, 
which have been continuously implemented since 2012, in 
2020 a new “Digital Literacy Education” was piloted, which is a 
kind of a submodule of political and media literacy that covers 
digital democracy and digital technology challenges. The first 
generation of participants in this training included 30 educators 
from different regions of Croatia.

— In addition to the continuously implementing the Civic Literacy 
Education programme, in cooperation with the GOOD initiative, 
Gong provides support to interested teachers from individual 
JLRS. Two such trainings on the topic “Participation of the Eu-
ropean citizens” were conducted in Rijeka and Bedekovčina (in 
January and March 2020).

GONG KEPT BREAKING PLATITUDES AND MYTHS

— To strengthen civic participation in democratic processes and 
encourage activism, Gong designed and produced a series of ani-
mated videos dedicated to breaking platitudes that are constantly 
perpetuated in the public sphere and used to discourage civic 
engagement and distract from important political issues — Every 
nation has a government it deserves; Nothing can be done here; 
Let the institutions do their job.
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EDUCATION FOR YOUNG PEOPLE, CITIZENS, YOUTH WORKERS

In addition to professional training of teachers, Gong conducts 
educational and informative workshops for young people, youth 
workers and interested citizens every year.

— In February 2020, an education on political participation was 
held for students of Zabok High School. This workshop focused 
on the opportunities that young people have for participating in 
the community in which they live, with an emphasis on digital 
tools for participation.

— In cooperation with the Human Rights House Zagreb, the Vo-
lunteer Center Osijek and the Varaždin Underground Club, Gong 
continued the implementation of the project “GO for a better 
society for young people!”. As a part of the project, a three-day 
training for young people was held in Zagreb (October 2020). 
Gong educators discussed the topics of political and media 
literacy with young people.
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— In December 2020, a two-day online media literacy training was 
held for the trainers of the Karlovac association Carpe Diem 
and their associates. Using different methods of work and a 
lot of discussion, this training focused on the habits of media 
consumers, characteristics of the Croatian media system, the 
role of the media and various problems that exist in the media 
space (stereotypes, sensationalism, violence, and unacceptable 
speech, etc.). Special emphasis was put on misinformation and 
how to critically consume media content.

— In December 2010, in cooperation with the Human Rights House, 
an online training in the field of media and digital literacy was con-
ducted for 30 interested citizens. Special emphasis was put on the 
topics of freedom of information and expression, and unacceptable 
speech (hate speech) in the media space and on the Internet.

— Due to the unfavourable epidemiological situation, both trainings 
were held via a video-conference platform and with the help of 
several online tools to enhance interactivity among the participants.

ANALYSIS, RECOMMENDATIONS, ADVOCACIES

— An analysis and review of the results of the research on political 
competencies and specific political attitudes of young people was 
produced, ending in 2020. The analysis was prepared by two experts 
who looked at the main directions of research and their key findings 
in the field of political competencies and youth engagement.

IMPROVING EDUCATIONAL PROGRAMMES 
AND PRACTICES THROUGH COOPERATION OF 
ORGANISATIONS WITH SCHOOLS AND FACULTIES

— In May, Dražen Hoffmann, as a representative of Gong, was a 
guest lecturer at the course “Business Ethics” at the Faculty of 
Economics, University of Osijek.

— At the beginning of 2020, just before the outbreak of the epide-
mic, an international training was held in Paris for teachers from 
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several European countries (France, Greece, Croatia, Italy, and 
Poland). The focus of the training was how to teach about the 
European Union in primary and secondary schools. The coaches, 
including Gong educator Lucija Dumančić, offered various Eu-
ropean topics and methodological solutions to empower students 
in this area and for them to be more willing to teach about the 
European Union in their home schools. The training providers are 
also the authors of brochures that can be of help to teachers on 
how to conduct workshops in the field of EU literacy for primary 
and secondary school students.

CIVIC ACTIVISM AND NETWORKING

— In November 2020, in cooperation with partners from the GOOD 
initiative (Forum for Freedom in Education and Center for Peace 
Studies), the Swiss organization Verein Munterwegs and the 
Krapina-Zagorje County and the City of Rijeka, the Day of Civic 
Education was held in Rijeka.

THE MEDIA — FREEDOM OF INFORMATION AND 
EXPRESSION

SUPPORT FOR JOURNALISTS

In 2020, the trend of endangering the freedom of journalism in 
Croatia, the region, but also in the European Union continued. 
During the year, Gong monitored and responded to a number 
of cases of threats to media freedom, professional journalism, 
but also the safety of journalists, and called for the protection 
of journalists. According to the European Commission’s report 
on the rule of law, Croatia needs to work hard to ensure media 
freedom and independent journalism. Attacks, threats, and lawsu-
its against journalists are extremely worrying, according to the 
Commission. This influences editorial policies, discourages inve-
stigative journalism, and ultimately threatens media freedoms.

The beginning of the year was marked by the case of the then 
journalist of Slobodna Dalmacija Andrea Topić, who went out to 
the field to check the allegations from the property card of the 
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then Minister of Health Milan Kujundžić. There she was intimidated 
for half an hour locked in a car, and she received threats of sexual 
violence. Gong then publicly called for the protection of journalists 
who question the transparency of officials’ work. An indictment 
was filed in July against four men charged with unlawful depriva-
tion of liberty and damaging someone else’s property.

WITHOUT MEDIA FREEDOM, THERE IS NO DEMOCRACY

The crisis caused by the pandemic has brought, among other things, 
new problems for journalism in Croatia. At the beginning of April, 
the intervention police interrupted the live broadcast of journalist 
Ivana Šilović in front of a home for the elderly in Split. We warned 
then that, in the fight for health, we must not lose democracy. 

“Without the freedom of the media, without the journalists who 
are standing outside as we speak, so that we can stay at home 
and be informed — there is no democracy. The intervention police 
interrupting the journalist’s live broadcast is a gross attack on 
media freedom, on the right of all of us to critically question the 
government, as well as an attack on our fundamental political free-
doms, which we must not allow,” we said. The Croatian Journalists’ 
Association condemned the police officers’ aggressive behavio-
ur towards the journalist, and the Split Special Police Veterans’ 
Association responded by saying that they were “not interested 
in condemning an obscure organisation such as the CJA” and that 

“societies run by Slavica Lukić, Saša Leković, Saša Kosanović… “can 
be journalistic, commercial, interest, secret, public groups, but 
they are certainly not Croatian”. Gong immediately reacted again, 
warning that using someone’s alleged or actual nationality as a 
basis for discrediting clearly signals discriminatory intent.

Mid-April, on Easter, there was another incident in Split. Due to 
epidemiological measures, religious gatherings were banned, but 
mass at Sirobuja was held regardless. One of the journalists who 
came to film the mass, Živana Šušak Živković, “was attacked, 
pushed away, the mobile phone she was using to broadcast the 
gathering live was confiscated, and her hand was pinned in the 
church door.” The media reported that the camerawoman for 
that television, Ivana Sivro, was also attacked. Gong condem-
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ned the attack on media workers and stressed that the public 
has the right to be informed, that the journalists have the right 
to security in doing their work, and all citizens have the right to 
protection from violence.

The end of April was marked by the Vice President of the Europe-
an Commission Dubravka Šuica on the issue of media freedom. 
She called a local television and denied a viewer who had called 
before her and spoken live about her property. When asked by 
journalists to clarify the value and the origin of her property, Su-
ica told this to journalist Pasko Tomaš during a live report. “You 
are popular, you are an extremely popular journalist, this is an 
immensely popular show. I am the godmother of your Dubrovnik 
television, and I am incredibly happy to have been able to be so 
at the time. However, I am really sorry that you allow citizens 
to throw rubbish and mud in my face,” It is unacceptable for 
a politician to explain to journalists, in a patronizing way, how 
to do their job, while pointing out to them the importance of 
the media in which they work. The Vice President of the EC for 
Democracy (and Demography) should know that there is no 
democracy without free media,” Gong warned at the time and 
with a simple video. Engouraged by Gong’s reaction, one citizen 
reported the case to the European Ombudsman, who launched 
an investigation, which we were informed on in July. “Bravo! We 
are very proud every time citizens defend democratic principles, 
freedom of the media and human rights,” we said at the time.

POWERFUL PEOPLE AGAINST JOURNALISTS AND CIVIL SOCIETY

At the end of May, the then Minister of Environmental Protection 
and Energy Tomislav Ćorić answered the question about INA to 
the journalist Hrvoje Krešić: “...I know, by chance, that you were 
personally dissatisfied with my proposal of INA board members, 
I know, by chance, that you know the one who was not elected 
personally, you even have the same last name… “ When the jo-
urnalist asked him how he came to that conclusion, he replied: 

“I came to the conclusion that, in one of the journalist groups in 
which you communicate, and we all know journalists, you criti-
cised as a person who is marginally engaged in the oil business, 
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how is that?”. Gong then warned that Minister Ćorić carried out 
a manoeuvre that was unacceptable in democracies and asked 
the government if it monitored journalists and their private 
communication. Gong felt the minister’s rhetoric sounded like 
a threat and a message to all others asking awkward questions. 
In the end, the manoeuvre resulted in his attack on Krešić beco-
ming a topic in itself, and the embarrassing topic to which he had 
to give an answer was successfully forgotten: the INA question.

Provjereno reporter Emma Branica, working on the story of the 
bankruptcy of the Marjan hotel, called Željko Kerum for a state-
ment, but instead of a statement, it happened that the former 
mayor of Split brutally insulted her. Gong strongly condemned 
Kerum’s savage abuse of the journalist. The media reflect the 
social reality, and when powerful people verbally attack female 
journalists, it shows their attitude not only towards journalism, 
but towards a worker who has been insulted at her workplace.

After the attack on Saint Mark’s Square, Minister of the Interi-
or Davor Božinović said journalists would no longer be able to 
approach ministers for their own safety. Since the only way for 
citizens to find out what the government is doing is not through 
the Government PR, but through the media, if journalists are de-
nied the opportunity to ask and seek answers, the public space 
will be filled with silence full of mistrust and fear. Under the guise 
of security, insecurity, instability, and mistrust will actually be 
created. Therefore, Gong appealed to protect journalists while 
doing their job, and not to ban them from working in Saint Mark’s 
Square. Just as a reminder, the Government does not hold press 
conferences regularly, it does not inform citizens in a timely and 
transparent manner about its work, and the Government’s agen-
das are available only the day before the session or that same 
morning. This attitude towards the public deepens mistrust and 
doubt in the work of institutions.

SLAPPS ARE DULLING THE JOURNALISTS’ BLADES

During the last year, Gong had also raised the awareness on 
so-called SLAPP lawsuits (Strategic  Lawsuits Against Public Par-



39

ticipation), widely used as a means of silencing critical voices in 
the media. By filing lawsuits for damage to reputation, emotional 
distress and other alleged consequences of the media writing, 
politicians and other powerful people are effectively trying to 
outlaw public criticism of their work by using the legal proces-
ses as a threat and means of distracting the media topics from 
their work. According to the last CJA’s poll, by May 2020, there 
were 905 active lawsuits in which the plaintiffs are asking the 
media and journalists for almost 68 million kuna. As a reminder, 
without free journalism, there is no democracy.

DEFENDING THE JOURNALIST AT THE EU LEVEL

During February, Gong called for a petition to be signed, and 
in March, Gong co-signed a declaration demanding abiding by 
the fundamental rights in the EU and withdrawing the Frontex 
decision that the journalist or civil society organisations asking 
for information pay the cost of their defence. In June, 119 civil 
society organisations, including Gong, called upon the European 
Union to stop the lawsuits (SLAPPs) against individuals and or-
ganisations calling the ones in the position of power to account. 

In May, a comment from Gong Executive Director Oriana Ivko-
vić Novokmet was published in the EUERACTIV under the title 

“Suffocating democracy behind medicinal masks”.

FAKTOGRAF.HR 

In 2020, the first Croatian media fact-checking platform Fakto-
graf.hr, published by Gong, continued to operate as a recognisable 
portal on the media scene in Croatia, the region and beyond, and 
became an unavoidable place for accurate information used by 
journalists, researchers, and citizens every day.

In 2020, Faktograf published a total of 810 articles in its rede-
signed columns; accuracy assessment, revealed and under a 
magnifying glass. In 2020, Faktograf continued its cooperation 
with Facebook, as part of their accuracy check programme on 
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social media, as well as continued cooperation and work on the 
development of a regional network for the fight against misin-
formation — SEE Check network.
In 2020, Faktograf continuously revealed misinformation on the 
new Coronavirus and provided citizens with timely and accurate 
information on all the current and related topics. For the readers 
to have an overview of the misinformation on Coronavirus that 
have been revealed as inaccurate in one spot, a live blog was 
started. At the time of election campaigns, Faktograf has, for the 
first time, checked the claims stated in debates live, strengthe-
ning the politicians’ liability and the quality of public discourse. 
Faktograf continues to strengthen its community of readers and 
had published more than 208 articles based on their inquiries.

As part of the #CoronaVirusFacts Alliance, Faktograf has worked 
with more than 100 media outlets to combat Coronavirus-re-
lated misinformation. Faktograf’s articles were broadcast in 
other media, and Faktograf’s journalists gave statements on 
certain topics, and made guest appearances on television and 
radio shows.

During 2020, Faktograf had 2,125,311 unique visitors, who made 
4,359,661 visits to Faktograf’s website. For comparison, in 2019, 
Faktograf was visited by a total of 513,544 unique visitors who 
made 1,070,593 visits to the portal’s pages. At the end of 2020, 
Faktograf had 24,316 followers on Facebook, 5,881 followers on 
Twitter, and 800 on Instagram.
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3.CIVIL
SOCIETY
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CROATIA

— On World Day of Social Justice, the informal Survivor2020 Initiative 
warned of the state of social exclusion of marginalised groups and 
administrative violence against organisations fighting for social ju-
stice and sent an appeal to the Government to support the European 
Parliament’s proposal to fund the Rights and Values programme.

— In March, a round table “Interpretation of the de minimis Regulati-
on for civil society organizations” was held with the participation 
of the representatives of the Ministry of Labour and Pension 
System, Office for Cooperation with NGOs, National Foundati-
on for Civil Society Development, lawyer Kristina Tibaut, public 
procurement expert Olgica Spevec, and former president of the 
Council for the Civil Society Development Emina Bužinkić.

— Blaženka Sečkar from Gong became a member of the Council 
for the Civil Society Development, along with deputy Marina Voj-
ković from ODRAZ – Sustainable Community Development. The 
constituent session of the Council was held at the end of May.

— The Initiative for a Strong Civil Society sent an open letter to 
the Office for Cooperation with NGOs of the Government of 
the Republic of Croatia and relevant ministries — the Ministry 
of Labour and Pension System, and the Ministry of Regional De-
velopment and European Union Funds. The Initiative expressed 
its dissatisfaction with the disrespect for the decision-making 
autonomy of civil society organizations by the non-transparent 
election of representatives from associations and other CSOs to 
the European Economic and Social Committee and the adoption 
of the new Rules of Procedure of the Civil Society Development 
Council, despite a majority vote against it.

— In June, Zamah Foundation, Foundation for Human Rights and 
Solidarity SOLIDARNA and Gong filled a lawsuit against the Go-
vernment’s decision appointing a representative of the state 
foundation Council for the Civil Society Development in the 
foundation quota, seeing that it is a government organisation 
founded by the Republic of Croatia.
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— In August, an appeal was filed with the Administrative Court of 
Zagreb due to the first-instance decision denying the legal inte-
rest of private foundations and CSOs against the Decision of the 
Government of the Republic of Croatia on this appointment. The 
lawsuit was rejected because the Administrative Court claimed 
that the Decision was not an administrative act and that there 
were no grounds for appeals, even though the Government of 
the Republic of Croatia had prescribed a remedy.

— The Strong Civil Society Initiative, CROSOL and Solidarna called 
on Prime Minister Plenković not to appoint members of the 
European Economic and Social Committee from civil society 
organizations because the way they were elected seriously 
damages Croatia’s reputation, especially during Croatia’s presi-
dency of the Council of the European Union. The representative 
of Gong also pointed out that Gong submitted a petition to the 
Information Commissioner requesting inspection supervision 
over the work of the Government Office for Cooperation with 
NOGS and the Council for the Civil Society Development based 
on the exclusion of public rights, and journalists at Council 
sessions.

— In December, more than 130 organisations signed an open letter 
to the Ministry of Labour and Pension System, Family and Social 
Policy, to the National Foundation for Civil Society Development 
and to the Government Office for Cooperation with NGOs, de-
manding a change in the deadline and the decision on signing the 
tender, so that it is not implemented in a “fastest finger” method. 
The tender in question was worth 100 million kuna that have 
been waiting for nine months, with the application deadline of 
10 days by the “fastest finger” method.

— Gong published the analysis of the state of civil society and 
recommendations for a different approach and more effective 
methods of managing the EU funds. The analysis was also pu-
blished in English and a promotional video was filmed.

— As part of the online campaign Be active! Be a part of organised 
civil society!, three educational and informative videos were 
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published: How to take (civil) action?, How civil society works 
and How civil society organisations are financed.

EU INITIATIVES/SUPPORT FOR OTHER INITIATIVES

— In January, at the run up to the adopting the European Parliament 
resolution on the European Parliament’s position on the Conferen-
ce on the Future of Europe, Gong sent an appeal to the Croatian 
representatives in the EU to vote for the amendments that would 
include the representatives of civil society at the Conference.

— When Frontex strategically filed a lawsuit against activists for 
the right to access information, Gong co-signed a declaration for 
respect of fundamental rights in the European Union in March. 
In June, 119 civil society organizations, including Gong, called 
on the European Union to stop Strategic Lawsuits Against Pu-
blic Participation (SLAPP) against individuals and organisations 
calling the ones in the position of power to account.

— In April, more than 40 civil society organizations, including Gong, 
called on the Government to officially support the UN Secre-
tary-General’s call for an immediate ceasefire throughout the 
world and, according to the recommendations of the World 
Health Organization, for support to the COVID-19 Solidarity Fund 
and all current and future health, socio-economic and political 
measures of international institutions and organizations guided 
by the principles of global solidarity.

— During the massive protest in Serbia that the Serbian government 
wanted to quell, Gong decided to join the civil society action in 
front of the Serbian embassy that condemned the police bru-
tality, gave support to the citizens’ right to protest and showed 
solidarity with all in Serbia fighting the authoritarian state and 
police brutality.

— Following a call from the Civil Liberties Union for Europe (Liber-
ties), eleven human and digital rights organizations in seven EU 
countries asked their local data protection agencies in March to 
investigate GDPR violations involving Grindr, Tinder and OkCupid.
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— In December, the Liberties initiative was again supported, with 
the participation of organizations from 21 EU countries that 
submitted requests to national institutions to protect citizens 
from sharing their personal data via the Internet (AdTech), which 
is called real-time competition in the industry. We have appea-
led to the Data Protection Agency to discuss with the national 
authorities of other EU Member States the issue of real-time 
bidding, and thus join the investigation already conducted by the 
leading supervisory authorities in Ireland and Belgium, based on 
applications from the consortium coordinating today’s action 
comprised of the European Union for Civil Liberties (Liberties), 
Open Rights Group (ORG) and Panoptykon Foundation.
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4.ORGANISATIONAL 
DEVELOPMENT
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At the beginning of 2020, there was a change in the organisati-
on’s leadership. Oriana Ivković Novokmet was appointed as new 
Executive Director.

The implementation of Gong’s five strategic goals was organi-
sed through two programme teams: (1) Demographic political 
processes and institutions and (2) Demographic political culture, 
activism, and media. The two programme teams are comprised 
of six people who implement Gong’s strategic goals and statutory 
activities through research, education, and advocacy methods.
Gong receives the support for implementation of these goals 
from Croatia and the European Union:

a) As a European think-do-tank, Gong was secured the operational 
support of the Education, Audiovisual and Culture Executive 
Agency (EACEA) within the Europe for Citizens programme.

b) As the “Knowledge Centre for Social Development in the Field of 
Civic Activism and Building Democratic Institutions of Society”, 
the National Foundation for Civil Society Development provided 
Gong with basic support for informational and educational acti-
vities, analytical and research activities, and advocacy activities.

— To continue her education, Jelena Tešija left the position of the 
communications manager at the beginning of September and 
Svjetlana Knežević filled her position.

— After the winter Assembly, Blaženka Sečkar announced she will 
be leaving her position as financial director and taking over the 
position of fundraising manager.

— During 2020, Gong carried out the following projects:
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DONOR PROJECT NAME DURATION

EACEA Europe for Citizens Operational Support 1.1.2018–31.12.2021

European Social Fund, PT1 
– National Foundation for 
Civil Society Development

Socially useful 
learning — Active students

19.3.2018–19.3.2020

National Foundation for Civil 
Society Development

Knowledge centres for 
social development

1.1.2020–31.12.2020

National Endowment 
for Democracy

Countering External Attempts to 
Undermine Democracy — Part 2

1.11.2018–29.2.2020

National Endowment 
for Democracy

Countering External Attempts to 
Undermine Democracy — Part 3

1.10.2020–31.3.2022.

National Endowment 
for Democracy

Promoting Accountability 
through Regional 
Cooperation — Faktograf

1.12.2018–30.6.2022.

National Endowment 
for Democracy; host 
Today is a new day

Promoting Accountability 
through Regional 
Cooperation — Parlametar

1.10.2019–30.9.2021.

EACEA Europe for Citizens; 
host Belgrade Open School

YOU4EU 1.9.2018–29.2.2020

EACEA Europe for Citizens; host 
European Movement Serbia

Enlarge EUrope 1.8.2018–31.1.2020

EACEA Erasmus +, KA2; host 
Ligue Enseignement Paris

R-EU Connected 1.9.2018–31.8.2020

EACEA Erasmus +, KA2; host 
Leibniz University Hannover

DETECT 1.10.2018–30.9.2020

European Social Fund, PT1 
– National Foundation for 
Civil Society Development; 
host Domino Project

SuKultura 29.10.2018–29.10.2020

Agency for Electronic Media We hold you to your word 2.5.2019–31.12.2020
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Government of the Republic of 
Croatia’s Office for Cooperation 
with NGOs; host Forum for 
Freedom in Education

Teach them for their future 30.3.2019–30.5.2021

Open Society Foundations 
Education Support 
Program; host Gong

Time for Good Education 1.11.2019–1.6.2021

EACEA Erasmus +, KA; host 
Human Rights House

CE for better society for young! 1.8.2019–31.7.2020

SOLIDARNA — Foundation for 
Human Rights and Solidarity

EU Presidency 1.9.2019–31.7.2020

Democracy Reporting 
International

Testing (EU designed) 
Methodology of Media 
Monitoring in Elections

15.11.2019–29.2.2020

DIE ERSTE österreichische 
Spar-Casse Privatstiftung, 
CEE Solidarity Fund

CEE Solidarity 10.5.2020–31.12.2020

U.S. Embassy Zagreb Sustainable fact-checking 1.10.2019–1.6.2020

British Embassy
COVID-19: Researching 
and debunking anti-
vaccination movement

1.8.2020 – 30.10.2020

In autumn 2020, talks of legal regulation of the Faktograf edito-
rial office – within the organisation or outside the organisation, 
were started. At the winter Assembly it was decided on how the 
strategic planning of the said topic will be held in the first half 
of 2021. 
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GONG’S BODIES

ASSEMBLY
In 2020, two regular Gong Assemblies were held: on April 23rd and 
November 13th. In accordance with the previously determined 
consent of the Assembly members and the confirmation of the 
City Office for General Administration, the sessions for both As-
semblies were held via information and communication techno-
logies (video-call). The spring Assembly adopted the programme 
and financial reports on work for 2019, including the report on 
the review of the audit. At the winter Assembly new members 
of the Board were elected, members of the Supervisory Board 
were elected to a new term and the Program and Financial plan 
for 2021 was adopted, while amendments to the Statute have 
been postponed to next year. At the end of 2020, Gong had 35 
members with voting rights.

COUNCIL

Until the winter Assembly of 2020, Gong Council was composed 
of: President Aleksandra Kuratko Pani, Deputy President Goran 
Čular and members Tihomir Žiljak, Vlasta Ilišin, Vanja Jurić, Pe-
tar Vidov and Dario Čepo. As a rule, the Gong Council met every 
month, and 9 sessions were held. During the year, members of 
the Council took note of and gave programme suggestions with 
regards to monthly work reports and work plans submitted regu-
larly by the Executive Director on behalf of the Executive Board.
 The councillors participated in the programme activities, inc-
luding the election activities, drafting the policy papers (consti-
tuencies, correspondence voting, misuse of public resources, 
research (members’ views on the work of the Croatian Parliament, 
institutional sources of corrupt practices). At the winter Assembly, 
the new composition of the Council was confirmed: President of 
the Council Berto Šalaj, Deputy President of the Council, Vanja 
Jurić and members Dario Čepo, Vlasta Ilišin, Vedran Đulabić, Lejla 
Šehić Relić, Kosta Bovan, Sunčana Roksandić and Dario Špelić.
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SUPERVISORY BOARD

During 2020, Gong Supervisory board was composed of: President 
Daniela Jovanova Ivanković, Deputy President Sanda Malbaša 
and member Natalia Mirković. The Supervisory board held two 
regular sessions and participated in other programmes and public 
Gong activities, especially regarding managing social enterprises. 
 After the winter Assembly, the Supervisory board continued to 
work in the same composition, but Natalia Mirković became the 
President, Daniela Jovanova Ivanković became Deputy President 
and Sanda Malbaša became a member.

EXECUTIVE BOARD

During 2020, until September, the Executive board was com-
prised of: Executive Director Oriana Ivković Novokmet, Deputy 
Executive Director Blaženka Sečkar and members Jelena Tešija 
and Dražen Hoffmann. On September 1st Jelena Tešija stopped 
working for Gong and the Executive board, with the consent of 
the Council, continued to work with three members. At the end 
of the year, during the Council assembly held on December 2nd, 
2020, a new Executive board was elected. The board started its 
mandate in December and is comprised of: Executive Director 
Origana Ivković Novokmet, Deputy Executive Director Dražen 
Hoffmann and members Svjetlana Knežević and Ana Brakus.

NETWORKING, COLLABORATION, KNOWLEDGE SHARING

Gong actively participated in the work of several networks brin-
ging together the civil society organisations:

— In preparation for Croatia’s presidency of the European Union, 
Gong has teamed up with partners from CROSOL and Forum 
2020 in Croatia, while at the European level, it has developed 
partnerships with EU ALTER members, such as the Corporate 
Europe Observatory.

— By developing the relationships with organisations that monitor 
the development of human rights in a digital environment, Gong 
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applied for regular membership in the European Digital Rights 
(EDRi) network and continued to develop cooperation with the 
Digital Freedom Fund.

— Networking with organisations that deal with access to infor-
mation led to the development of European coordination and 
deepening the cooperation of Gong and Access Info Europe. Gong 
continued to monitor the development of UNCAC.

— Monitoring the reform of education in Croatia continued thro-
ugh Gong’s participation in the GOOD Initiative. In spring 2020, 
methodical and logistics preparations for implementation of the 
research on the political literacy of the finishing year students 
in high schools in Croatia were conducted. The implementation 
of research was postponed for the following school year due to 
the epidemiological situation.

— Deputy Executive Director Dražen Hoffmann was elected to the 
governing body of the European Civic Forum. The European Civic 
Forum is the European network of civil society organisations 
that are active in the areas of civic participation, civic education, 
and defending the rule of law and the human right standards. 
The Forum is comprised of 104 organisations from 28 European 
countries and Gong has been a member since 2014.

— Gong continued to work with an associated informal group of civil 
hackers of Code for Croatia on concrete actions with the goal of 
advocating for the open data in the public sector (COVID incen-
tives, publication of a database of the reports on the financing 
of political campaigns) and the annual celebration of the Open 
Data Day on the first weekend in March.

— Exposed to excessive and unclear administrative procedures 
during project implementation, suffering from burnout and exhau-
stion in 2020, united civil society organisations made a series of 
public reactions via informal initiatives For a Strong Civil Society 
and Survivor2020.
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WORKING GROUPS, COMMISSIONS, 
ADVISORY OR WORKING BODIES

— Member of the Working group for the development of the new 
Strategy for preventing corruption from 2012 to 2030 is Oriana 
Ivković Novokmet.

— Member of the Working group for the development of Law on 
preventing conflict of interest is Oriana Ivković Novokmet.

— Member of the Working group for the development of programme 
documents for the fiscal period 2012-2027 period Smart Croatia 
is Blaženka Sečkar.

— Blaženka Sečkar has been appointed a member of the new 
assembly of the Council for the Civil Society Development in 
the field of “Democratisation, rule of law and development of 
education”.

— Melisa Skender participates in the Council for the Open Gover-
nment Partnership.

GONG’S PRESENCE IN THE MEDIA

Gong held and strengthened its position as one of the most visible 
civil society organisation in Croatia. In 2020, Gong proactively 
published 48 public announcements (including open letters). The 
main channels for disseminating information on Gong’s activities 
were Gong’s website, on which 110 articles were published and 
which generated 164,113 unique visitors who visited the page 
264,949 times. The total number of page visits was 1,031,511.

Gong published 1,287 statuses on social media and finished the 
year with 7,957 followers/people who liked the Facebook page, 
837 followers on Instagram and 4,759 followers on Twitter.
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FINANCIAL-ADMINISTRATIVE MANAGEMENT

— Gong organisation conducts economic activities with the purpo-
se of achieving the financial sustainability to achieve their goals 
only through its own social enterprises, GRIF usluge d.o.o. (GRIF 
Services llc) and GES savjetovanje d.o.o. (GES Consulting llc).

— In 2020, Gong payed 929,485.20 HRK of taxes, surtaxes and 
health and pension insurance contributions for its workers and 
independent contractors, including VAT.

— Gong does not get funding for its work directly from the national 
budget. We apply for projects and compete with many other 
organisations for grants to finance organisations. The revenue 
from agreed donations comes from the European union funds, 
European funds through Croatian contracting authorities, foreign 
governments, international organisations, and foreign foundati-
ons.

— In 2020, Gong received a positive opinion from the independent 
auditor based on the audit of the financial reports. An audit of 
the financial reports of the organisation was done, covering 
the Balance sheet on December 31st, 2020; BIL-NPF form, the 
year-end Income and Expenditures Report on the PR-RAS-NPF 
form and the Notes that supplemented the data from the Balance 
sheet and the Income and Expenditures Report.

— Gong’s office was, until December 2020, in the premises in the 
ownership of the Republic of Croatia. Seeing that the office was 
damaged during the earthquakes, Gong moved into a signifi-
cantly smaller space in the property of a private individual, after 
we were unable to find an adequate and affordable office. The 
organisation owns no real estate, vehicles, or company shares.
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5.FINANCIAL 
REPORT
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ASSETS 2020

Financial assets 809,427.00

Nonfinancial assets 225,133.00

Total assets 1,034,560.00

  

LIABILITIES 2020

Accounts payable 796,201.00

Own resources 238,360.00

Total liabilities 1.034.561,00

REPORT ON REVENUES AND EXPENDITURES

43%

26%

5%

11%

10%

4%
1%

43%  EACEA operativn

26%  National Endownment for Democracy

11%  Erasmus +

10%  Nacionalna zaklada za razvoj civilnog društva, donacije drugih pravnih osoba

4%  Prihodi od donacija iz proračuna za EU projekte (DKU AS, SUKULTURA…) 

5%  Prihodi od ostalih inozemnih vlada i međunarodnih organizacija

1%  Ostali prihodi od donacija za EU projekte
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A Vodnikova 4. , 10000 Zagreb — Hrvatska 
T +385 1 4825 444 
F +385 1 4825 445
E gong@gong.hr

Facebok www.facebook.com/gong.hr 
Twiter www.twitter.com/gong_hr 
Instagram www.instagram.com/gong_udruga
Web www.gong.hr
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